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Introduction From CEO

LINSTOL TAKES OUR SUSTAINABILITY JOURNEY SERIOUSLY.

From the recycled plastic in our dooard headsets to revoluti_onarP/_ recyclable paper cups
and innovative renewable materials in our amenity bags, Linstol is a true pioneer on
sustainability, helping reduce the environmental footprint of air travel.

As a member of the United Nations Global Compact, we know the next 10 years are critical
for our planet as the impact of climate change continues to be felt more acutely across the
globe. During this period, Linstol is determined to grow our global business in a sustainable
way.

By working in harmony with nature, respecting natural resources and reducing our carbon
footprint to Net Zero and beyond, Linstol and our P]artners can help the planet to
regenerate and contribute to the achievement of the Sustainable Development Goals.

Collaboratiop js vital to ensure maximum positive impact so join us on gur sustaLnabijitg )
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Mark Russell, CEO, Linstol
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Our Mission on Sustainability

THREE PILLARS

Our mission is to empower the airline industry with
innovative solutions to continually reduce the
environmental footprint of air travel and help our
planet to repair and regenerate.

Our strategy is based on three pillars designed to reduce waste and carbon
emissions, keep materials in use longer, and support the shift to a Circular
Economy:

WORKING IN HARMONY WITH NATURE

VALUING NATURAL RESOURCES

REDUCING EMISSIONS

Our 2025 Sustainability Report for October 2024 to September 2025 details our
achievements and ongoing challenges in each area of our strategy across our
global operations, and updates progress on long -term commitments
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Public Commitments on
Sustainability

Linstol appreciates that sustainability is a journey, and we have identified the following
shortterm (short haul) and longerm (long haul) destinations that we will strive to arrive at

as our journey progresses:

Short Haul Destinations on our Sustainability Journey include: Long Haul Destinations on our Sustainability Journey include:

A Zero Wasteto landfill from our direct operations and core manufacturing A Advocatingfor increased transparency and more detailed sustainability data
processes by 2030 across the supply chain and product lifecycle

A 100% of paper and cardboard packagiregponsibly sourced or include A\ Reduce Carbon Emissiobg 30% by 2030, & by 50% by 2035 compared to a
optimum recycled content by eRA026. 2019 baseline.

A 100% of plastic packagimgusable, recyclable, biodegradable or compostable A strive to achievelet Zerostatus for Carbon Emissions by 2040 in support of
by end2026. the international climate policy goal of limiting global warming to less than

two degrees Celsius compared to {industrialization levels.

A Eliminate 100% of problematic plastic packagitigt can not be reused,

recycled or composted by end -2026. A Contributing toPlanet Positiveconditions to support the process of natural

regeneration and repair of our planet.
A Adoption of a new approach to single use products and packaging
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Linstol are on track
to achieve key
Milestones for
emissions, waste,
and energy
reduction on our
flight path to Net
Zero by 2040 and
Planet Positive
status by 2050.
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2025: Goal Achieved

United Nations Global Compact

LINSTOL UNGC MEMBERSHIP

WE SUPPORT

WE SUPPORT THE MISSION OF THE
UNITED NATIONS GLOBAL COMPACT
TO MOBILIZE A GLOBAL MOVEMENT
OF SUSTAINABLE COMPANIES AND
STAKEHOLDERS TO CREATE THE
WORLD WE WANT.

LINSTOLX Sustainability Report- 2025

SDG 17 17 foriccons

Partnering with like
minded organizations.

August, 2025

Linstol are proud to become members of the United Nations Global Compact (UNGC),
the largest corporate social responsibility initiative in the world, and support our
airline partners on their ESG journey.

We are committed to upholding the Ten Principles of the UNGC and supporting
achievement of the Sustainable Development Goals (SDGs) through our products,
manufacturing processes and global operations. As a responsible supply chain
partner, we will continue to drive positive improvements on human rights, labour
standards, environment and anti-corruption.

We look forward to joining you at a future UNGC event, helping you demonstrate
progress towards your ESG goals and sharing our Sustainability Report with you
annually.

The Linstol Team
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PARTHERSHIPS
SDG 17 1 FOR THE GOALS

Wl Partnering with like @
2025: In Progress minded organizations.

UN Sustainable Development Goals

DEMONSTRATING PROGRESS ON THE SDGs

600D HEALTH QuauTy "] AFFORDABLEAND DECENT WORK AND 9
AND WELLBEING EDUCATION |1 cEeee S O covomceronTh |

il

&

The United Nations has defined 17 Sustainable Development Goals (SDGs) which are
critical to ensuring the sustainable future of our planet by 2030.

REDUCED SUSTAINABLE CITIES CUMATE 16 PEACE, JUSTICE 1 PARTNERSHIPS

INEQUALTES | CONMUNTIES CONSUMPTION ACTION IANNSI}ISI]HRI?I')‘:S FORTHE GOALS Q!)
Linstol recognizes the important role that business plays in the achievement of the i @ il
SDGs, and our Sustainability strategy is positively contributing towards the d GOALS
achievement of:
ACTION 14 E(FL[DW\HTEI
Innovative solutions, including the first and only PHEMRLITE) s LES CUIESEEE el (EEE Avoidance of micrplastics, protection of our oceans
B ’ _ - material helps support the shift to a Circular and natural habitats, and sustainable alternatives to
certified recyclable Paper Cup in the airline Economy and reduce waste to landfill. waditional sindl duct bling Linstol
: raditional single use products are enabling Linsto
industry, are helping to demonstrate technical Reusable products also extend the life cycle - g P - g
and reduce carbon footprint. and our airline partners to make verified progress on

innovation, encourage the development of _ _
our shared journey to Net Zero, planet regeneration

environmentally friendly materials, promote
and beyond.

sustainable manufacturing, and reduce waste.

we TExy,

earfhicoating. {-;% @v m

)
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2025: Goal Achieved.

Onboard

Advocating for Sustainability

— o —

4

A April 2025, HOSPITALITYAWARDS
Linstol were
A November 2024, Linstol was award_ed BF‘S'[ Best Sustainability Product
proud to sponsor the Sustainability Bk
(@ cvsmbboarsiiessom) Caribbean Career Expo, v | Product for MNH and Linstol
SPONSORS: LINSTOL | xeronz @ TN i A ;{gmsv'vgfs ' 9 o Headsets Wlth Virgin Atiantic’s New Business and Economy Headsets
i empowering the next s _ 1 O A eporating S e

generation through education, ™ Social Plastic &

M mentorship and creating the Onboard
opportunities to thrive. Hospitality |
awards. " :
: } . R ‘“‘i-ll BUSHED, gy w EUS e
A September 2025, Linstol joined forces ‘ i
A June 2025, Linstol was proud : o A March 2025, our team joined the
with the Coalition of Immokalee . . . Million Mile Beach Clean to draw
to welcome the Founder of  \orkers to highlight the risks from * APTil 2025, Linstol joined the

: i i ttention to plastic pollution of our
Plastic Bank to our UKHQ 0 e slavery and labor abuses in anel discussion on the futuré

i coastlines.
explore ways for us to grow agriculture industry. of Inclqswe Travel gt_ t_he
together as purpose led WTCE industry exhibition.
organizations.

TASTE o
THEATRE
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2025: Goal Achieved.
A Team Linstol

Linstol in the Community helps Naples

o co_mmumty
7 raise over
A Linstol facilitated $360k for
the donation of 25k Breast
unwanted comfort Cancer
blankets to the Awareness.

Swiss Red Cross

emergency relief
Humanitarian Crisis in Syrla - Swiss Red Cross Urgently Need E: ials for Syrian Famili R . .
- project in Syria.

nd the Swiss Red Cross is stepping up efforts in 2025 to distribute essential supplies on the ground including blankets to provide
reezing Winter cold. Togelhe v ca s Hlfessnom nd help mee llhel most rgent tneeds.

. p— A In 2025, Linstol facilitated the donation of 10k eoflife bed )
: fAySya FyR G2¢Sta G2 GKS {If QI
support campaign in USA.

of displaced people in Syria a

isis, living without basic

A Team Linstol
donates food
parcels for
families in
need to
Trussell Trust
Foundation,
Christmas
2024.

214,229,297 Meals 5.
DESTRUCTION

Afier Natel
7,769,359 Served Afer ,\nmﬂlo"

1 L
«m««u nmt ) S o st
155 :

Donations to the Salvation Army change lives. Heal communities. Restore families.

Salvation Army is an international movement dedicated to doing good in a world where it is needed more than
ever.

A Raising £350
for MacMillan

In 2024 alone, more than 27 Million people in the US received life changing support. The Love Beyond project

shows families in need that love still exists, even in the most difficult situations.
Cancer
Support Wlth Dongations can be used in homeless shelters, supportive & transitional housing, emergency relief, & to help the
Salvation Army continue to put love above all else.
coffee &
mocktails!

. . LINSTOL

LINSTOLX Sustainability Report- 2025



2025: Goal Achieved.

Linstol in the Community

A Linstol is actively supporting the Dadaab refugee A To help address
camp in Kenya witAmericaShareby providing the threat of
10,000 blankets, dental kits and essential hygiene extinction to
supplies for children in one of the largest refugee wildlife in Africa
camps in the world. due to climate

change and
j\'-’(. deforestation,
RIS Linstol is
AmericaShare su pporting the

preserves wild
spaces in the
region to
promote
biodiversity and
provide essential
wildlife corridors.

{A i ,' D : Wild Tomorrow
;“’ e 4 . 5 ' project which
| , g
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2025 Achieved.

In Harmony with Nature

Our goals for demonstrating commitment to
working in harmony with nature include:

A Reduce Carbon Emissiobg 30% by 2030, and reduce Carbon
Emissions by 50% by 2035, compared to a 2019 baseline.

A Contributing to the achievement ¢tlanet Positiveconditions to
support the process of natural regeneration and repair of our
planet.

A Support our naturebased goal of helping foreserve natural
habitats of endangered species in key biodiversity areas.

w4 Verified Carbon
S/ Standard

A VERRA STANDARD

PROJECT ACTIVE

LINSTOLX Sustainability Report- 2025

Oct 2024 - Sept 2025 Performance:

A Published Scope 4 3 Carbon Emissions Report for the Linstol group to measure
progress against our 2019 baseline.

A Offset1,677 Tons of CO2e from UK freight and 1,135 Tons of CO2e US freight
from customer shipments.

A Equal to the annual energy use from 367 homes, or 316,418 gallons of fuel
being consumed or 3,099,040 Lbs of coal burned*.

A Off-set funds directed through the Pachama fund for nature, supporting two
Verra carbon capture projects in the Borneo and Central Kalimantan Peatlands.

A Helped preserve the natural habitats of 67 mammals species, 167 bird species,
45 reptile species and 11 fish species with Pachama.

A Funded collection of over 600,000 waste plastic bottles from coastlines through
our partnership with Plastic Bank.

12
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Case Study 1

LINSTOL + PLASTIC BANK

Together with Plastic Bank, Linstol is helping to fund
the collection of plastic waste from coastal
environments before it enters the ocean.

A As a certified Corporate Sponsor since 2021, Linstol has to date funded the
collection 0f100,000 Kgef ocean bound plastic, equal to 5 Million plastic Water
Bottles.

A In Sept 2024 Oct 2025 alone, Linstol helped stop 0%&0,000 waste plastic
bottles reaching the ocean.

Al Jt2aSR [22L) az2ftdziA2y KlIa Fftaz2z oSSy
material from Plastic Bank now being used in ouflight headsetsZ0,000 Kgs
used in our supply chain in 2025).

A Our impact stretches beyond the ocean as the lives of 806rindividual Plastic
Bank memberdas been improved acro®9 coastal communitieshrough a
reliable source of income, social benefits and access to education in return for
plastic waste collected.

LINSTOLX Sustainability Report- 2025
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STOP OCEAN POLLUTION AT SOURCE.

'|' in collaboration with
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5 plasticbank’
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HUMAN RIGHTS

Part of the Solution. Not Part of the Pollution.

LINSTOL + PLASTIC BANK

April 2025, Linstol used an interactive display at the WTCE industry trade show in Hamburg,

Germany, to highlight how our airline partners can leverage use of Social Plastic® from Plastic Bank

to demonstrate progress on all 17 UN Sustainable Development Goals.

UN SDG Goal Plastic Bank Impact

No Poverty ncome for those most in need.

Good Health and Wellbeing Access to health insurance.

-ﬁ Guality Education Funding for education and school supplies.

5 Gender Equality Creating empowering opportunities for women in vulnerable coastal communities.

Keeping oceans and waterways plastic free helps ensure clean freshwater for desalination

Collected plastic waste can be tumed into energy.

Decent Work and Economic Growth Safe, respectful and inclusive work for over 55,000 collection memiers.

Reduced Inequalities nclusive collection communities strengthen resilience and equality.

Sustainable Cities and Communities Reducing pollution makes coastal areas morne attractive for investrment and tourism

Responsible Consumption and Production RENselelyiats Rigt-Taiia e il Ses ity T falf o]l T3 RNl 13 (=8

Climate Action Reducing plastic waste and landfill reduces emissions and helps combat climate change.

Life Below Water Protecting marine habitats from plastic pollution.

_ _ Protecting the soi and wildlife habitats from hamnful chemicals and emissions.

Peace, Justice and Strong Institutions Promating ethical proctices, respect for nature and a strong global community

7 Partnership for the Goals Partnering with like minded organizations to stop plastic pollution.

\5 plasticbank’

LINSTOLX Sustainability Report- 2025
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Collaboration for
the Goals

TAP ANY GOAL TO FIND OUT HOW..
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Case Study 2

LINSTOL + PACHAMA

[ Ay & (l PattQexrship with Pachama funded the offset of carbon
emissions from 100% of customer shipments during 2024 through
two Verracertified carbon capture projects.

Borneo Peatland¢Rimba Raya; VCS 674) project avoids A Central Kalimantan Peatland&atingan

deforestation, degradation, and drainage of 5 million Mentayg VCS1477) project protects peatlands
hectares of peatlands which store massive amounts of in Indonesia from palm oil plantations, creating
carbon that would be dangerous to the atmosphere if a safe refuge for Orangutans and preserving
released. The project supports 34 villages with farming, carbon rich swamps.

fishing and nortimber harvesting, aligning with SDGs for A Social impact is achieved by providing clean
Zero Poverty, Good Health, Equality and Decent Work. water and sanitation to local villages, educating

over 10,000 children in community schools and
providing a floating medical clinic to reach the
most remote villages in the region.

' A Support UN SDGs for good health, quality
education and clean water.

Conservation Impact
[ Ayaldz2ft Qa & pajdciprdidct akdpledelie theK S
habitats for 67 mammal species, 167 bird species, 45 reptile

species, and 11 fish species. Estimates indicate over 4,000
Orangutans, 10,000 Bornean Gibbon, and 500 Proboscis
Monkeys inhabit the area too, representing over 5% of the
remaining global populations, classifying the project as a
Key Biodiversity Area.

LINSTOLX Sustainability Report- 2025 15



MZOZS: In Progress.

Valuing Natural Resources

Our goals for demonstrating commitment to
valuing natural resources include:

A

o To To  Io

To

Achieve minimum 50% diversion of waste to Recyclirgm our

Oct 2024 - Sept 2025 Performance:

A Recycled 00%of plastic, paper and glass waste from our direct operations (total 13,425 Kgs).

offices by eneDecember 2025 and strive to achieve zero waste 10 & achieveds1.4% waste diversiofrom landfill from our direct operations for the period JaPec

landfill from our direct operations and manufacturing processes by

end-December 2026.

100% of paper and cardboard packagitegbe responsibly
sourced or include optimum recycled content by 2@P6.
100% of plastic packaging be reusable, recyclable,
biodegradable or compostable by e2026.

Eliminate 100% of problematic plastic packagitigat can not be
reused, recycled or composted by e@@626.

Adoption of anew approach to single use products and
packagingo ensure that durable, recycled and reusable
alternatives are always available.

Continuallyadvocatingfor increased transparency and more
detailed sustainability data across the supply chamoagh
education, thought leadership and strategic partnerships.

LINSTOLX Sustainability Report- 2025

2024.
A Equal ta3,851 Kgs CO2e savandd4,644 kWh renewable energgreated from landfill avoidance.

'Waste Produced
n

Waste destined for ERY 1100 1100 1100 1900 1050 1100 200 1050 1000 1000 1100 1200 12,700

Mixed Recyclables 1025 00 1000 1100 1000 1100 1000 2200 1100 1100 00 1000 13425

Total 2125 2000 2100 2100 2050 2200 1900 3250 2100 200 2000 2200 2625

Recyclables 1025 900 1000 1100 1000 1100 1000 2200 1100 1100 00 1000 13425

Non-Recyciables 1100 1100 1100 1000 1050 1100 200

”
Percentage Recyelables 4B2% 450% 47E% 524% pres s0.0% 526% 62.7%
Trees Saved 10 B 10 u 10 u

COze Saved (kg} 2 180 664 1777 150 84 us

524
24 n

COz2e Scope3 GHG {kg) - - 38 %0 17 2 20 12 26 12 10 18 285
8 350

Power Generated (kih 17 m 703 213 185 105 185 5 423

Waste Summary by Month

2200
soag 1100 1100 1100 1100 Lose 1100 1100 108 1100 1100 1100 =00
.l 500 I 1000 100 1p08 o0 o 1000 1000 w00 1000 .
Jan Feb Mar Apr May Jun Jul Aug Sep oct Nov Dec
mfecyclabies  mhon Recyclaties
Year to Date

®

51.4%

Recyclables

4,644

Power Generated (KWH)

3,851

COze Saved (kg}

O &» ®

T Prp———————)
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MZOZS: In Progress.

Valuing Natural Resources

Oct 2024 - Sept 2025 Performance:

A Linstol used a total of 1,054 Tons of ABS and PP plastic material in
manufacture of customer headphones and earbuds.

A From this total plastic material usage, 304.6 Tons were certified recy
plastic material (29% of total plastic material usage).

A Completed Cradle to Gate Life Cycle Assessment (LCA) for 100% of
range of customer headphones and earbuds to understand our Scop
carbon footprint.

A Introduced monthly environmental KPI reports for customers on a rat
of environmental data points including material and energy use, carb
footprint and packaging weights.

LINSTOLX Sustainability Report- 2025

PACKAGING MATERIALS

Paper Bag: Recycled & Recyclable Material Usage

600000

400000
300000
200000
100000

o o
Jan  Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec san

Feb  Mar

=——2025 CO2e Cradle to Gate (Kgs)

Foil Bag: Plastic Avoided from Switch to Paper (Kgs)

Jan Feb M,

apr May  Ju

CARBON FOOTPRINT

Cradle to Gate LCA CO2e (Kgs)

0 Jul Aug  Sep Ot Nov

——2024C02¢ Cradle to Gate (Kgs)

Estimated: CO2e (Kgs) for Shipments

Dec

MATERIAL & ENERGY

250000

200000

150000

100000

g
8

Headset: Total Weight Recycled Material (Kgs)

Jan Feb Mar  Apr May Jun Jul Aug Sep Ot Nov De

Kas)

Energy Used in Production (kwH)

5000 40000
20000 1 )
’ s Feb Mar Apr May Jun  Jul  Aug Sea Ot Nov Dec ‘ a At May Jun  Jul  Aug  Sep Oa  Nov  Dec Jon  Feb Mar pr May Jun lul Aug Sep Oct MNov Dec
2005 Plastic Avoided (Kes)  =mmm2024 Plastic Avoided (Kes) 2025 Estimated COZe Shipping (Kgs) 2024 Estimated CO2a Shipping (Kgs) Q025 Erergy(KWh)  ====2024 Energy (kwh)
CRADLE TO GATE LIFE CYCLE ASSESSMENT (LCA)
. ) CO2e per Unit| CO2e per Unit . . co2e (Kgs)
Stage No. Component Material Weight (g) lg) Kgs CO2e Remark Life Stage Stage Proportion (%) per Unit
1 Headset casing ABS/PP 36.0g 164.636 0.165 Manufacturing 95.80% 0.749
Wire cover and
2 PV 7. 20.614 .021 .
plug cover © 59 0 Packaging 4.19% 0.033
3 Screw Iron 0.80g 1.892 0.002
Transport 0.01% 0.0001
Manufacture | 4 Pin Copper 0.80g 5596 0.006
Total 100% 0.782
5 Speaker speaker 7.60g 422,726 0.423
-] Earpad Silicone 7.0g 24,07 0.024
Emissions Breakdown by Stage (%)
7 Power Electricity 0.14KWH o.mno 0.1o 410% _0.01%
8 Carton Comugated | o0y 2796,000 0.028 ‘
paper
9 Polybag / 3.0g 4,800 0.005
To portin
Transportatiory 10 | Transportation Truck / / 0.000 C?mu
95.80%
Total Cradle to Gate Life Cycle (Kgs CO2e) per Unit 0.782 aManufacturing ~ « Packaging  a Transport
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MZOZS: In Progress.

+ fdzZAy3a bl ddzNFE w$a

Oct 2024 - Sept 2025 Performance:

A Utilized over 95 Tons of pesbnsumer recycled paper in packaging for inflight customer
Earbuds.

A Utilized over 30 Tons of pesbnsumer recycled paper in packaging for inflight customer
Headphones.

A saved 103 Tons of single use plastic packaging for inflight customer Earbuds from the
switch to paper packaging.

A Saved 714 Kgs of single use plastic by removal of unnecessary plastic packaging from
shipping cartons for customer Headphones.

1 RESPONSIBLE 1 CLIMATE

CONSUMPTION
AND PRODUCTION

O | &

PARTNERSHIPS
ACTION ] FOR THE GOALS

LINSTOLX Sustainability Report- 2025 18



ORGANIC RPET JUTE WASHABLE
COTTON KRAFT PAPER

2025: Achieved.

New Approach to Single Use Produc

RECYCLED COTTON COFFEE BAMBOO
COTTON CANVAS GROUND PU FIBRE

To support our commitment to adopt a new approach
to single-use products, Linstol are proud to have
introduced sustainable alternatives in 100% of our
core in-flight product categories in 2024/25.

A Certified Recyclable Paper Cups with mineralized Earth CWalithich contain up
to 51% less plastic compared to traditional paper cups.

A Certified Biodegradable Paper and Sugar Cane Bagasse Cups with Bio Earth
Coating".

A Pressed Paper Disposable Cutlery.

A Bamboo Drink Stirrers, Cutlery & Napkins.

A Sugar Cane Bagasse Meal Service Items.

A Recycled Plastic Meal Service ltems.

A RecycledPETBIlankets with GRS certification.
A Recycled Plastic Earbuds.

A Recycled Plastic Headphones.

A Recycled and Recyclable Paper Packaging. 19 Feosse 13 p—
CONSUMPTION TION PARTNERSHIPS

FOR THE GOALS
A Sulfur Free Paper Inner Carton Packaging. Sl T

A Sustainable textile library for amenity bags & sleepwear.

LINSTOLX Sustainability Report- 2025 19



I RESPONSIBLE 13 CLIMATE
CONSUMPTION
AND PRODUCTION

PARTNERSHIPS
ACTION 1 FOR THE GOALS

2025: Achieved. m Q @

New Approach to Single Use Products
2024/25 Performance: (Nmnh
)

4 pillars of environmental responsibility GLOBAL LAUNDRY

km
[ Ayaluz2tQa »SN2 2FadsS 32t Iy 32|208

tonnes

of cabin waste

diverted from landfill
W I t h a I r | I n e p e r fo r m a n C e m a n a g e S p e C I a I I S t 1 By using FSC paper onboard instead of plastic packag\r‘xg

weight as 417 Asian Ete%%
N \

MNH, helped us to segregate cabin waste W Refurbisnment Ay

and refurbish high impact items for reause, ; NHA amenity kits) F
including amenity kits and audio headsets )

which can be repurposed for reuse up to 20 plastic free

times and ultimately recycled into : sustainably since ‘

secondary products at endof-life.

Ulsrefvce as Lof‘do‘\\o Harn.eSSing Biving raw materials
the circular [t ‘
. . econom
Examples of waste that we divert from landfill: ’I 6 5 tonnes %
of textiles diverted
from landhfill

Headset

A Cardboard waste to cardboard boxes

By donating blankets, duvets and pillows sponges

to local animal charities .
A Plastic bottles to picnic tables — L’ﬁg}ggﬁ?& L
& % product 1_ —f .

A Headset sponges to rubber flooring management
Charities received donations worth... Glass @_’ @ Gr;%f»I:cursr;,

£ 1 6 0 : O 3 O s o

A Magazines to loft insulation

A Fabrics to car insulation, roofing felts and furniture padding

A Copper (from Headsets) to electrical equipment

PEOPLE
PARTNERSHIPS
PERFORMANCE

ymnh

CABIN SERVICES

LINSTOLX Sustainability Report- 2025 20



MZOZS: In Progress. /-\

TEXTILE 2 TEXTILE (T2T) RECYCLING R\E&ﬂ’

As a pioneering first in the airline industry, Linstol is proud to partner
with RE&UP in 2025 to offer closed loop recycling of Polycotton blende dtss
textile products into material for new airline garments and accessories. g
The problenk . f SYRSR GSEGAT Sa OFyQi 0S5 &ASLINFGSR F2NJ NBOHE

The solutior? RE&UP patented thermomechanical system segregates blended textiles@itldacand creates
recycled chips and fibers for new textile material.

The benefit® Reducing waste, conserving resources including water and energy, and minimizing pollution compare
new materials.

How it works?

Recycling

Endof-life textiles Waste is sorted Blended textiles Recycled cotton and
collected from laundry and segregated converted into recycled polyester used

by Linstol and per composition. fibers and chips Linstol manufacturer to s
returned to RE&UP. for spinning into make new airline textiles Sduduisii
new fabric. &

LINSTOLX Sustainability Report- 2025 21
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2025: Achieved.

Peoplec¢ Our Greatest Natural
Resource

Linstol recognize that our people are our greatest
asset and our goals for the continual development
and education of our team include:

A Aim for less than 3 sickness days per employee per 12 month working
period.

A Aim for an Accident Frequency Rate (AFR) below 2.5 between January and
December 2025.

A Train 100% of our sales, account management, procurement and finance
teams on our Antbribery policy and the risks associated with bribery, fraud
and corruption.

A Achieve zero reports of unlawful acts of discrimination, bullying and
harassment.

A Train 100% of the Linstol procurement team on ESG practices and salient
sustainability topics between January and December 2025.

A Increase levels of equality, diversity and inclusion in the workplace by end
December 2025.

A Increase the level of employee satisfaction year on year and increase levels
of equality, diversity and inclusion in the workplace.

2025 gender composition and ethnicity audit confirmed:

DECENT WORK AND
ECONOMIC GROWTH

o

Oct 2024 - Sept 25 Performance:

A Linstol were delighted to announ@&internal promotionsin our team during the past
year.

A 100% of the promoted employees weiemale.

A Zero reports of discriminationbullying or harassment were reported between October
2024 and September 2025.

A Zero operational daysvere lost to occupational injury between October 2024 and
September 2025 (0%).

A 17 sickness daysere reported between October 2024 and September 2025 resulting in
reduced sickness rate of 0.167% compared to the previous year (sickness rate 0.428%).

A LinstolAccident Frequency Rai@\FR has been calculated for the calendar year January

A Management team includes positive gender balance: 47% male / 53% female to December 2024 according to OHSA principles:

A Employee composition positively gender balanced: 49% male / 51% female T Accidert Freauency Rate: No

A Ethnically diverse workforce:  72% White (non -Hispanic or Latino), 10% Hispanic No Accidents in Year 5‘“ jry | NumberWorking HrsinYear | 0 ee zu::.nqnn ;E:‘,,““ Total
or Latino, 15% Han or East Asian and 3% Haitian (2024) Lavel (2024) Hrs Worked

A English is not the first language spoken for  28% of employees. = o = B
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DEGENT WORK AND
ECONOMIC GROWTH

o

(1]
2025: Achieved.

People Our Greatest Natural Resource

dhat is the UN Global Compact?

Enterprise ESG
(Environmental/Social/Corporate

A LinstolAccident Frequency Rat@FR) has been calculated for January to September v
2025 according to OHSA principl2s395.

No. Accidentsin Year| MMt | \o working Hrs in Year To Date Accident Frequency Rate: No
[Jan - Sept 2025) Severity (2025) Accidents x 200000,/Employee Tatal
Lavel Hrs Worked
1 1 2.395

9at[h, 99 ¢w!LbLbD h/ ¢ Wun ¢h {9t ¢

Linstol Team participated in a range of ESG
training throughout the year including 100%4
engagement in

A UNGC Principles (45 Hrs)

A Carbon Emissions (45 Hrs)

» REMARKS

A Total training hours recorded during Oct =
Wun (2 650FMaiing¥esp Y « conmeris

A Average training hours per employee

A ESG Credentials (45 HrS) durlng the report perIOd 14.4 Hrs per Company .. scarbon Company can REDUCE Pay to support projects
em p | Oyee/year_ emissions from energy, emissions by: with other companies that
operations, products and Recycled / natural materials. reduce, avoid or remove
waste. Sourcing closer. Cco2.
0, i . - .« . . . Renewable energy.
100% ofSales, Finance, Procurement & A Online cyber security training with Cyb8afe was also implemented companyras Nrzsroargt. . esicingvast Garied. Crodile
Account Management teams joined: for 100% of the Linstol team. Howtoraduememisaons? [ A OFFSETTHE REST..

A Anti Bribery Fraud & Corruption (30 Hrs)

Further targeted employee training

A Quality Control KPIs (42 Hrs)

A Sustainability Concepts (180 Hrs)

A ESG Management Practices (16 Hrs)

A Textile H&S Regulations (32 Hrs)

A CSR Internship (140 Hrs)

A Climate Change & Aviation (35 Hrs)

A First Aid in the Workplace (16 Hrs)

A Fire Safety (24 Hrs). i\ 4 ot _ . \
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DEGENT WORK AND

ECONOMIC GROWTH

ﬁg&m% Training Certificate StJohn % Training Certificate

2025: Achieved. — —
Melissa Briant Victor Sun
attended a course in aftended a course in

Health and Safet Yy P sl
on 20 May 2025 at Farnborough (Hawley Lane) on 20 May 2025 at Farnborough (Hawley Lane)
J— " - Vald for hree years from 20 May 2025
RO e, This certificate is valid until 19 May 2028
This certificate s valid until 19 May 2028
et

ad — &~

Linstol First Aiders and Fire Marshalls participated in workplace Health and Safety <~ v

ot Busiacss Officer

training in March and April 2025.

, . . ) won@ EEEEEMm 0 oo ==
CANEG ! AR FYR CANB al NEKIft ¢N}AYAY3 . Wik v Oa L YoazZt by OS®

StJohn

Ambulance

anened a course n

The courserovided our First Aiders with a comprehensive set of practical skills needéfe courserovided our Fire Marshalls with essential knowledge and practical skills to
in the workplace, giving both the ability and knowledge to deal with first aid oversee fire safety in the workplace. It includes fire prevention strategies, emergency

emergencies, and meet the standards required to comply with Health and Safety (Firdtocedures, and legal duties, ensuring participants are fully prepared to serve as fire

aid) regulations. marshals or fire wardens.

Learn to save a Ilfe wnt
St John Ambulance ‘5

NS
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8 DEGENT WORK AND
ECONOMIC GROWTH

o

2025: Achieved.

Customer Health and Safety

Quantitative Targets on Customer Health and Safety Include: How Are We Doing? Oct 20248ept 2025 Performance:

A Reduce the number of customer complaints from Linstol products by end of A Customer Complaints/Issues Received: 19 customer issues
December 2025 compared to the previous year. A Orders Processed_ln 2024/25: 5,681 orders

A Achieve and maintain a QC inspection Pass rate above 95% by end of December A Customer Complaint/Issue Rate: 0.33% (target <2%)
2025. A Customer Complaints/Issues Investigated: 19 customer issues

A Achieve 0% reported Critical defects on all customer orders by end of December A Complaint/Issue Investigation %: 100%
2025.

A Achieve a maximum 2.5% reported Major defects on all customer POs by end of A Customer Complaints/Issues with Root Cause Established: 19 issues
December 2025. A Root Cause Identification Rate: 100%

A Achieve a maximum 4% reported Minor defects on all customer POs by end of A Customer Complaints/Issues with Remediation Plan: 19 Issues
December 2025. A Remediation Rate: 100%

A Achieve a maximum 2% customer complaints from January to December 2025 bade@ustomer Decision Rate (Accept/Reject) for Issues Raised: 100% Accepted

on the total number of annual orders delivered.
A Major defect rate from QC inspection of customer orders: 0.54%

A Minor defect rate from QC inspection of customer orders: 2.8%
A Critical defect rate from QC inspection of customer orders: 0%
A 2024/25 QC Inspection Pass rate 98%.

Result Analytics Analysis of Critical/Major/Minor

1,000

B Pass 170 800 @ Critical 0
600
Fail 6
. - B Major 406
@ Pending 68
200 i
B winor 2099

0

Jan 2025 Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
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