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L I N S T O L

I n t r odu c t io n  F ro m C EO

L I N S T O L  TA K E S  O U R  S U S TA I N A B I L I T Y  J O U R N E Y  S E R I O U S L Y.

From the recycled plastic in our on-board headsets to revolutionary recyclable paper cups 
and innovative renewable materials in our amenity bags, Linstol is a true pioneer on 
sustainability, helping reduce the environmental footprint of air travel.

As a member of the United Nations Global Compact, we know the next 10 years are critical 
for our planet as the impact of climate change continues to be felt more acutely across the 
globe. During this period, Linstol is determined to grow our global business in a sustainable 
way.

By working in harmony with nature, respecting natural resources and reducing our carbon 
footprint to Net Zero and beyond, Linstol and our partners can help the planet to 
regenerate and contribute to the achievement of the Sustainable Development Goals.

Collaboration is vital to ensure maximum positive impact so join us on our sustainability 
ƧƻǳǊƴŜȅΣ ƛǘΩǎ ǘƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ƻƴŜ ǿŜ ǿƛƭƭ ŜǾŜǊ ǘŀƪŜΦ

Mark Russell, CEO, Linstol
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T H R E E  P I L L A R S

Our  Mi ss i on  o n  S usta i nab i l i t y

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

O u r  m i s s i o n  i s  t o  e m p o w e r  t h e  a i r l i n e  i n d u s t r y  w i t h  

i n n o v a t i v e  s o l u t i o n s  t o  c o n t i n u a l l y  r e d u c e  t h e  

e n v i r o n m e n t a l  f o o t p r i n t  o f  a i r  t r a v e l  a n d  h e l p  o u r  

p l a n e t  t o  r e p a i r  a n d  r e g e n e r a t e .

Our strategy is based on three pillars designed to reduce waste and carbon 

emissions, keep materials in use longer, and support the shift to a Circular 

Economy:

W O R K I N G  I N  H A R M O N Y  W I T H  N A T U R E

V A L U I N G  N A T U R A L  R E S O U R C E S

R E D U C I N G  E M I S S I O N S

Our 2025 Sustainability Report for October 2024 to September 2025 details our 

achievements and ongoing challenges in each area of our strategy across our 

global operations, and updates progress on long -term commitments .
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Pu b l i c  Co mm i t me n ts  on  
S usta i nab i l i t y

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

Short Haul Destinations on our Sustainability Journey include:

Å Zero Waste to landfill from our direct operations and core manufacturing 

processes by 2030.

Å 100% of paper and cardboard packaging responsibly sourced or include 

optimum recycled content by end-2026.

Å 100% of plastic packaging reusable, recyclable, biodegradable or compostable 

by end-2026.

Å Eliminate 100% of problematic plastic packaging that can not be reused, 

recycled or composted by end -2026.

Å Adoption of a new approach to single use products and packaging.

Linstol appreciates that sustainability is a journey, and we have identified the following 

short-term (short haul) and long-term (long haul) destinations that we will strive to arrive at 

as our journey progresses:

Long Haul Destinations on our Sustainability Journey include:

ÅAdvocating for increased transparency and more detailed sustainability data 

across the supply chain and product lifecycle.

ÅReduce Carbon Emissions by 30% by 2030, & by 50% by 2035 compared to a 

2019 baseline.

ÅStrive to achieve Net Zero status for Carbon Emissions by 2040 in support of 

the international climate policy goal of limiting global warming to less than 

two degrees Celsius compared to pre-industrialization levels. 

ÅContributing to Planet Positive conditions to support the process of natural 

regeneration and repair of our planet.
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[ƛƴǎǘƻƭΩǎ
S usta i nab i l i t y  
F l ig h t  Pa th  t o  
bŜǘ ½ŜǊƻΧŀƴŘ 
B ey ond .

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

Linstol are on track 
to achieve key 
Milestones for 

emissions, waste, 
and energy 
reduction on our 
flight path to Net 
Zero by 2040 and 

Planet Positive 
status by 2050.
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Un i te d  Na t i on s  G l oba l  Co mp ac t

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

2025: Goal Achieved 

SDG 17

Partnering with like 
minded organizations. 

LINSTOL UNGC MEMBERSHIP 
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D E M O N S T R A T I N G  P R O G R E S S  O N  T H E  S D G s

UN  S usta i nab le  De ve lo pm ent  G o a ls

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

Innovative solutions, including the first and only 

certified recyclable Paper Cup in the airline 

industry, are helping to demonstrate technical 

innovation, encourage the development of 

environmentally friendly materials, promote 

sustainable manufacturing, and reduce waste.

The United Nations has defined 17 Sustainable Development Goals (SDGs) which are 

critical to ensuring the sustainable future of our planet by 2030.

Linstol recognizes the important role that business plays in the achievement of the 

SDGs, and our Sustainability strategy is positively contributing towards the 

achievement of:

Promoting the use of recycled and recyclable 
material helps support the shift to a Circular 
Economy and reduce waste to landfill. 
Reusable products also extend the life cycle 
and reduce carbon footprint.

Avoidance of micro-plastics, protection of our oceans 

and natural habitats, and sustainable alternatives to 

traditional single use products are enabling Linstol 

and our airline partners to make verified progress on 

our shared journey to Net Zero, planet regeneration 

and beyond.  

2025: In Progress

SDG 17

Partnering with like 
minded organizations.

. 



L I N S T O L 9

Ad voca t i ng  fo r  Su s ta i nab i l i t y

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

2025: Goal Achieved. 

ÅNovember 2024, Linstol was 
proud to sponsor the 
Caribbean Career Expo, 
empowering the next 
generation through education, 
mentorship and creating 
opportunities to thrive. 

ÅJune 2025, Linstol was proud 
to welcome the Founder of 
Plastic Bank to our UK HQ to 
explore ways for us to grow 
together as purpose led 
organizations.

ÅApril 2025, Linstol joined the 
panel discussion on the future 
of  Inclusive Travel at the 
WTCE industry exhibition.

ÅMarch 2025, our team joined the 
Million Mile Beach Clean to draw 
attention to plastic pollution of our 
coastlines.

ÅApril 2025, 
Linstol were 
awarded Best 
Sustainability 
Product for 
Headsets with 
Social Plastic at 
the Onboard 
Hospitality 
awards.

ÅSeptember 2025, Linstol joined forces 
with the Coalition of Immokalee 
Workers to highlight the risks from 
modern slavery and labor abuses in the 
agriculture industry.
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L i ns to l  i n  t h e  Co mm un i t y

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

2025: Goal Achieved. 

Å In 2025, Linstol facilitated the donation of 10k end-of-life bed 
ƭƛƴŜƴǎ ŀƴŘ ǘƻǿŜƭǎ ǘƻ ǘƘŜ {ŀƭǾŀǘƛƻƴ !ǊƳȅ ά[ƻǾŜ .ŜȅƻƴŘέ ŎƻƳƳǳƴƛǘȅ 
support campaign in USA. 

ÅTeam Linstol 
helps Naples 
community 
raise over 
$360k for 
Breast 
Cancer 
Awareness.

ÅTeam Linstol 
donates food 
parcels for 
families in 
need to 
Trussell Trust 
Foundation, 
Christmas 
2024.

ÅRaising £350 
for MacMillan 
Cancer 
Support with 
coffee & 
mocktails!

ÅLinstol facilitated 
the donation of 25k 
unwanted comfort 
blankets to the 
Swiss Red Cross 
emergency relief 
project in Syria.
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L i ns to l  i n  t h e  Co mm un i t y

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

2025: Goal Achieved. 

ÅLinstol is actively supporting the Dadaab refugee 
camp in Kenya with AmericaShare by providing 
10,000 blankets, dental kits and essential hygiene 
supplies for children in one of the largest refugee 
camps in the world.

ÅTo help address 
the threat of 
extinction to 
wildlife in Africa 
due to climate 
change and  
deforestation, 
Linstol is 
supporting the  
Wild Tomorrow 
project which 
preserves wild 
spaces in the 
region to 
promote 
biodiversity and 
provide essential 
wildlife corridors. 
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O u r  g o a l s  f o r  d e m o n s t r a t i n g  c o m m i t m e n t  t o  
w o r k i n g  i n  h a r m o n y  w i t h  n a t u r e  i n c l u d e :

I n  Ha rm ony  wi th  N a tu re

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

ÅReduce Carbon Emissions by 30% by 2030, and reduce Carbon 
Emissions by 50% by 2035, compared to a 2019 baseline.

ÅContributing to the achievement of Planet Positive conditions to 
support the process of natural regeneration and repair of our 
planet.

ÅSupport our nature-based goal of helping to preserve natural 
habitats of endangered species in key biodiversity areas.

O c t  2 0 2 4  -  S e p t  2 0 2 5  P e r f o r m a n c e :

ÅPublished Scope 1 ς 3 Carbon Emissions Report for the Linstol group to measure 
progress against our 2019 baseline.

ÅOffset 1,677 Tons of CO2e from UK freight and 1,135 Tons of CO2e US freight 
from customer shipments.

ÅEqual to the annual energy use from 367 homes, or 316,418 gallons of fuel 
being consumed or 3,099,040 Lbs of coal burned*.

ÅOff-set funds directed through the Pachama fund for nature, supporting two 
Verra carbon capture projects in the Borneo and Central Kalimantan Peatlands.

ÅHelped preserve the natural habitats of 67 mammals species, 167 bird species, 
45 reptile species and 11 fish species with Pachama.

Å Funded collection of over 600,000 waste plastic bottles from coastlines through 
our partnership with Plastic Bank.

*https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator

2025 Achieved.

https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
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L I N S T O L  +  P L A S T I C  B A N K

Cas e  Stu dy  -  1

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

T o g e t h e r  w i t h  P l a s t i c  B a n k ,  L i n s t o l  i s  h e l p i n g  t o  f u n d  
t h e  c o l l e c t i o n  o f  p l a s t i c  w a s t e  f r o m  c o a s t a l  
e n v i r o n m e n t s  b e f o r e  i t  e n t e r s  t h e  o c e a n .

ÅAs a certified Corporate Sponsor since 2021, Linstol has to date funded the 
collection of 100,000 Kgs of ocean bound plastic, equal to 5 Million plastic Water 
Bottles.

Å In Sept 2024 ς Oct 2025 alone, Linstol helped stop over 600,000 waste plastic 
bottles reaching the ocean.

Å! /ƭƻǎŜŘ [ƻƻǇ ǎƻƭǳǘƛƻƴ Ƙŀǎ ŀƭǎƻ ōŜŜƴ ŜƴŀōƭŜŘ ǿƛǘƘ ƻŎŜŀƴ ǇǊŜǾŜƴǘŜŘ ά{ƻŎƛŀƭ tƭŀǎǘƛŎέ 
material from Plastic Bank now being used in our in-flight headsets (20,000 Kgs 
used in our supply chain in 2024-25).

ÅOur impact stretches beyond the ocean as the lives of over 800 individual Plastic 
Bank members has been improved across 99 coastal communities through a 
reliable source of income, social benefits and access to education in return for 
plastic waste collected.

¢hD9¢I9w ²9Ωw9 a!YLbD ²!±9{ .¸ I9[tLbD 
S TO P  O C EA N  P O L L UT I O N AT S O U R C E .
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L I N S T O L  +  P L A S T I C  B A N K

Par t  o f  t h e  S o l u t i on .  No t  Pa r t  o f  t he  Po l lu t ion .

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

April 2025, Linstol used an interactive display at the WTCE industry trade show in Hamburg, 
Germany, to highlight how our airline partners can leverage use of Social Plastic® from Plastic Bank 
to demonstrate progress on all 17 UN Sustainable Development Goals.
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L I N S T O L  +  P A C H A M A

Cas e  Stu dy  -  2

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

[ƛƴǎǘƻƭΩǎ p a r t n e r s h i p  w i t h  P a c h a m a  f u n d e d  t h e  o f f s e t  o f  c a r b o n  
e m i s s i o n s  f r o m  1 0 0 %  o f  c u s t o m e r  s h i p m e n t s  d u r i n g  2 0 2 4- 2 5  t h r o u g h  
t w o  V e r r a c e r t i f i e d  c a r b o n  c a p t u r e  p r o j e c t s .

ÅBorneo Peatlands (Rimba Raya; VCS 674) project avoids 
deforestation, degradation, and drainage of 5 million 
hectares of peatlands which store massive amounts of 

carbon that would be dangerous to the atmosphere if 
released. The project supports 34 villages with farming, 
fishing and non-timber harvesting, aligning with SDGs for 
Zero Poverty, Good Health, Equality and Decent Work.

Conservation Impact
[ƛƴǎǘƻƭΩǎ ǎǳǇǇƻǊǘ ƘŜƭǇǎ ǘƘŜ project protect and preserve the 
habitats for 67 mammal species, 167 bird species, 45 reptile 
species, and 11 fish species. Estimates indicate over 4,000 
Orangutans, 10,000 Bornean Gibbon, and 500 Proboscis 
Monkeys inhabit the area too, representing over 5% of the 
remaining global populations, classifying the project as a 
Key Biodiversity Area.

ÅCentral Kalimantan Peatlands (Katingan 
Mentaya; VCS1477) project protects peatlands 
in Indonesia from palm oil plantations, creating 
a safe refuge for Orangutans and preserving 
carbon rich swamps.

ÅSocial impact is achieved by providing clean 
water and sanitation to local villages, educating 
over 10,000 children in community schools and 
providing a floating medical clinic to reach the 
most remote villages in the region.

ÅSupport UN SDGs for good health, quality 
education and clean water.
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Va lu i ng  Na tu ra l  R es ou rce s

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

O u r  g o a l s  f o r  d e m o n s t r a t i n g  c o m m i t m e n t  t o  
v a l u i n g  n a t u r a l  r e s o u r c e s  i n c l u d e :

Å Achieve minimum 50% diversion of waste to Recycling from our 

offices by end-December 2025 and strive to achieve zero waste to 

landfill from our direct operations and manufacturing processes by 

end-December 2026.

Å 100% of paper and cardboard packaging to be responsibly 

sourced or include optimum recycled content by end-2026.

Å 100% of plastic packaging to be reusable, recyclable, 

biodegradable or compostable by end-2026.

Å Eliminate 100% of problematic plastic packaging that can not be 

reused, recycled or composted by end-2026.

Å Adoption of a new approach to single use products and 

packaging to ensure that durable, recycled and reusable 

alternatives are always available.

Å Continually advocating for increased transparency and more 

detailed sustainability data across the supply chain through 

education, thought leadership and strategic partnerships.

O c t  2 0 2 4  -  S e p t  2 0 2 5  P e r f o r m a n c e :

ÅRecycled 100% of plastic, paper and glass waste from our direct operations (total 13,425 Kgs).

ÅAchieved 51.4% waste diversion from landfill from our direct operations for the period Jan ς Dec 
2024.

ÅEqual to 3,851 Kgs CO2e saved and 4,644 kWh renewable energy created from landfill avoidance.

2025: In Progress.
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Va lu i ng  Na tu ra l  R es ou rce s

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

O c t  2 0 2 4  -  S e p t  2 0 2 5  P e r f o r m a n c e :

Å Linstol used a total of 1,054 Tons of ABS and PP plastic material in 
manufacture of customer headphones and earbuds.

Å From this total plastic material usage, 304.6 Tons were certified recycled 
plastic material (29% of total plastic material usage). 

ÅCompleted Cradle to Gate Life Cycle Assessment (LCA) for 100% of our 
range of customer headphones and earbuds to understand our Scope 3 
carbon footprint.

  

Å Introduced monthly environmental KPI reports for customers on a range 
of environmental data points including material and energy use, carbon 
footprint and packaging weights.

2025: In Progress.
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O c t  2 0 2 4  -  S e p t  2 0 2 5  P e r f o r m a n c e :

±ŀƭǳƛƴƎ bŀǘǳǊŀƭ wŜǎƻǳǊŎŜǎΧ

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

ÅUtilized over 95 Tons of post-consumer recycled paper in packaging for inflight customer 
Earbuds.

ÅUtilized over 30 Tons of post-consumer recycled paper in packaging for inflight customer 
Headphones.

ÅSaved 103 Tons of single use plastic packaging for inflight customer Earbuds from the 
switch to paper packaging.

ÅSaved 714 Kgs of single use plastic by removal of unnecessary plastic packaging from 
shipping cartons for customer Headphones.

2025: In Progress. 
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N ew  App roach  to  S ing l e  Us e  P rod uc ts  

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

T o  s u p p o r t  o u r  c o m m i t m e n t  t o  a d o p t  a  n e w  a p p r o a c h  
t o  s i n g l e- u s e  p r o d u c t s ,  L i n s t o l  a r e  p r o u d  t o  h a v e  
i n t r o d u c e d  s u s t a i n a b l e  a l t e r n a t i v e s  i n  1 0 0 %  o f  o u r  
c o r e  i n- f l i g h t  p r o d u c t  c a t e g o r i e s  i n  2 0 2 4 / 2 5 .

ÅCertified Recyclable Paper Cups with mineralized Earth Coating which contain up 
to 51% less plastic compared to traditional paper cups.

ÅCertified Biodegradable Paper and Sugar Cane Bagasse Cups with Bio Earth 
Coating .

ÅPressed Paper Disposable Cutlery.

ÅBamboo Drink Stirrers, Cutlery & Napkins.

ÅSugar Cane Bagasse Meal Service Items.

ÅRecycled Plastic Meal Service Items.

ÅRecycled rPET Blankets with GRS certification.

ÅRecycled Plastic Earbuds.

ÅRecycled Plastic Headphones.

ÅRecycled and Recyclable Paper Packaging.

ÅSulfur Free Paper Inner Carton Packaging.

ÅSustainable textile library for amenity bags & sleepwear.

2025: Achieved.
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2 0 2 4 / 2 5  P e r f o r m a n c e :

New Approach to Single Use Products 

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

[ƛƴǎǘƻƭΩǎ ½ŜǊƻ ²ŀǎǘŜ Ǝƻŀƭ ŀƴŘ ǇŀǊǘƴŜǊǎƘƛǇ 
w i t h  a i r l i n e  p e r f o r m a n c e  m a n a g e  s p e c i a l i s t ,  
M N H ,  h e l p e d  u s  t o  s e g r e g a t e  c a b i n  w a s t e  
a n d  r e f u r b i s h  h i g h  i m p a c t  i t e m s  f o r  r e- u s e ,  
i n c l u d i n g  a m e n i t y  k i t s  a n d  a u d i o  h e a d s e t s  
w h i c h  c a n  b e  r e p u r p o s e d  f o r  r e u s e  u p  t o  2 0  
t i m e s  a n d  u l t i m a t e l y  r e c y c l e d  i n t o  
s e c o n d a r y  p r o d u c t s  a t  e n d- o f - l i f e .

Examples of waste that we divert from landfill:

ÅCardboard waste to cardboard boxes

ÅPlastic bottles to picnic tables

ÅHeadset sponges to rubber flooring

ÅMagazines to loft insulation

ÅFabrics to car insulation, roofing felts and furniture padding

ÅCopper (from Headsets) to electrical equipment

2025: Achieved.
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2025: In Progress.

T E X T I LE  2  T E X T I LE  ( T 2 T )  RE CYCLI NG

A s  a  p i o n e e r i n g  f i r s t  i n  t h e  a i r l i n e  i n d u s t r y ,  L i n s t o l  i s  p r o u d  t o  p a r t n e r  
w i t h  R E & U P  i n  2 0 2 5  t o  o f f e r  c l o s e d  l o o p  r e c y c l i n g  o f  P o l y c o t t o n  b l e n d e d  
t e x t i l e  p r o d u c t s  i n t o  m a t e r i a l  f o r  n e w  a i r l i n e  g a r m e n t s  a n d  a c c e s s o r i e s .

The problemΚ .ƭŜƴŘŜŘ ǘŜȄǘƛƭŜǎ ŎŀƴΩǘ ōŜ ǎŜǇŀǊŀǘŜŘ ŦƻǊ ǊŜŎȅŎƭƛƴƎ ŀƴŘ ŜƴŘ ǳǇ ƛƴ ƭŀƴŘŦƛƭƭ ƻǊ ƛƴŎƛƴŜǊŀǘŜŘΦ

The solution? RE&UP patented thermomechanical system segregates blended textiles at end-of-life and creates 
recycled chips and fibers for new textile material.

The benefits? Reducing waste, conserving resources including water and energy, and minimizing pollution compared to 
new materials.

H o w  i t  w o r k s ?        

End-of-life textiles 
collected from laundry 
by Linstol and 
returned to RE&UP.

Waste is sorted 
and segregated 

per composition. 

R e c y c l i n g
Blended textiles 
converted into 
fibers and chips 
for spinning into 

new fabric. 

Recycled cotton and 
recycled  polyester used by 
Linstol manufacturer to 
make new airline textiles.

United Nations 
Sustainable Development 
Goals 9, 12 and 13 
supported.
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L i n s t o l  r e c o g n i z e  t h a t  o u r  p e o p l e  a r e  o u r  g r e a t e s t  
a s s e t  a n d  o u r  g o a l s  f o r  t h e  c o n t i n u a l  d e v e l o p m e n t  
a n d  e d u c a t i o n  o f  o u r  t e a m  i n c l u d e :

Peo p le  ς Our  G re ate s t  N a tu ra l  
R es our ce

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

ÅAim for less than 3 sickness days per employee per 12 month working 
period. 

ÅAim for an Accident Frequency Rate (AFR) below 2.5 between January and 
December 2025.

ÅTrain 100% of our sales, account management, procurement and finance 
teams on our Anti-bribery policy and the risks associated with bribery, fraud 
and corruption.

ÅAchieve zero reports of unlawful acts of discrimination, bullying and 
harassment.

ÅTrain 100% of the Linstol procurement team on ESG practices and salient 
sustainability topics between January and December 2025.

Å Increase levels of equality, diversity and inclusion in the workplace by end-
December 2025. 

Å Increase the level of employee satisfaction year on year and increase levels 
of equality, diversity and inclusion in the workplace.

O c t  2 0 2 4  -  S e p t  2 5  P e r f o r m a n c e :

ÅLinstol were delighted to announce 3 internal promotions in our team during the past 
year.

Å100% of the promoted employees were female.

ÅZero reports of discrimination, bullying or harassment were reported between October 
2024 and September 2025.

ÅZero operational days were lost to occupational injury between October 2024 and 
September 2025 (0%).

Å17 sickness days were reported between October 2024 and September 2025 resulting in a 
reduced sickness rate of 0.167% compared to the previous year (sickness rate 0.428%). 

ÅLinstol Accident Frequency Rate (AFR) has been calculated for the calendar year January 
to December 2024 according to OHSA principles:

2025: Achieved.

2025 gender composition and ethnicity audit confirmed:

Å Management team includes positive gender balance: 47% male / 53% female .
Å Employee composition positively gender balanced: 49% male / 51% female .

Å Ethnically diverse workforce: 72% White (non -Hispanic or Latino), 10% Hispanic 

or Latino, 15% Han or East Asian and 3% Haitian .
Å English is not the first language spoken for 28% of employees.



L I N S T O L

L I N S T O L

1) Rising sea levels flooding airports

2) Less lift  from warming air (weight  restrict ions)

3) More storms (service disrupt ion)

4) Stronger winds (flight  t ime /  routes)

5) Increasing turbulence (safety and disrupt ion)

2 Degree global temperature rise = 13 current US 

airports will be below sea level.

Opportunity for new products and services for turbulent 

t imes (lids for cups, covers for meals etc.).

9

I A T A  W S S

23

9at[h¸99 ¢w!LbLbD h/¢ Ψнп ¢h {9t¢ Ψнр

Peo p le  Our  G rea te s t  N a tu ra l  Re s ource

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

ÅLinstol Accident Frequency Rate (AFR) has been calculated for January to September 
2025 according to OHSA principles: 2.395.

2025: Achieved.

Linstol Team participated in a range of ESG 
training throughout the year including 100% 
engagement in:
ÅUNGC Principles (45 Hrs)
ÅCarbon Emissions (45 Hrs)
ÅESG Credentials (45 Hrs)

100% of Sales, Finance, Procurement &
Account Management teams joined:
ÅAnti Bribery Fraud & Corruption (30 Hrs)

Further targeted employee training:
ÅQuality Control KPIs (42 Hrs)
ÅSustainability Concepts (180 Hrs)
ÅESG Management Practices (16 Hrs)
ÅTextile H&S Regulations (32 Hrs)
ÅCSR Internship (140 Hrs)
ÅClimate Change & Aviation (35 Hrs)
ÅFirst Aid in the Workplace (16 Hrs)
ÅFire Safety (24 Hrs). 

ÅTotal training hours recorded during Oct 
Ψнп ǘƻ {ŜǇǘ ΨнрΥ 650 Training Hrs.

ÅAverage training hours per employee 
during the report period: 14.4 Hrs per 
employee/year.

ÅOnline cyber security training with Cyber-Safe was also implemented 
for 100% of the Linstol team.



L I N S T O L 24

H ea l th  and  S a fe t y

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

2025: Achieved.

Linstol First Aiders and Fire Marshalls participated in workplace Health and Safety 
training in March and April 2025.

CƛǊǎǘ !ƛŘ ŀƴŘ CƛǊŜ aŀǊǎƘŀƭƭ ¢ǊŀƛƴƛƴƎ ǿŀǎ ǇǊƻǾƛŘŜŘ ōȅ {ǘ WƻƘƴΩǎ !ƳōǳƭŀƴŎŜΦ

The course provided our First Aiders with a comprehensive set of practical skills needed 
in the workplace, giving both the ability and knowledge to deal with first aid 
emergencies, and meet the standards required to comply with Health and Safety (First 
aid) regulations.

The course provided our Fire Marshalls with essential knowledge and practical skills to 
oversee fire safety in the workplace. It includes fire prevention strategies, emergency 
procedures, and legal duties, ensuring participants are fully prepared to serve as fire 
marshals or fire wardens.



L I N S T O L 25

Cu stom er  H ea l th  an d  S a fe t y

S u s t a i n a b i l i t y  R e p o r t  -  2 0 2 5

2025: Achieved.

Quantitative Targets on Customer Health and Safety Include:

ÅReduce the number of customer complaints from Linstol products by end of 
December 2025 compared to the previous year.

ÅAchieve and maintain a QC inspection Pass rate above 95% by end of December 
2025.

ÅAchieve 0% reported Critical defects on all customer orders by end of December 
2025.

ÅAchieve a maximum 2.5% reported Major defects on all customer POs by end of 
December 2025.

ÅAchieve a maximum 4% reported Minor defects on all customer POs by end of 
December 2025.

ÅAchieve a maximum 2% customer complaints from January to December 2025 based 
on the total number of annual orders delivered.

How Are We Doing? Oct 2024 - Sept 2025 Performance:

ÅCustomer Complaints/Issues Received: 19 customer issues
ÅOrders Processed in 2024/25: 5,681 orders
ÅCustomer Complaint/Issue Rate: 0.33% (target <2%)
ÅCustomer Complaints/Issues Investigated: 19 customer issues
ÅComplaint/Issue Investigation %: 100%

ÅCustomer Complaints/Issues with Root Cause Established: 19 issues
ÅRoot Cause Identification Rate: 100%
ÅCustomer Complaints/Issues with Remediation Plan: 19 Issues
ÅRemediation Rate: 100%
ÅCustomer Decision Rate (Accept/Reject) for Issues Raised: 100% Accepted

ÅMajor defect rate from QC inspection of customer orders: 0.54%
ÅMinor defect rate from QC inspection of customer orders: 2.8%
ÅCritical defect rate from QC inspection of customer orders: 0%
Å2024/25 QC Inspection Pass rate 98%.




